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HOACHUTEJBHASA 3AIINCKA

Moienb HIKOJIBHBIX U TEPPUTOPUATBHBIX CIYXKO MPUMHUPEHUs pa3paboTaHa B
Poccuu 1 onupaeTcst Ha TpaAUIIMOHHBIE MPAKTUKU IPUMHUPEHUS U YPETyTUPOBaHUS
KOH(IUKTOB B cooOmiecTBe. [IpakTuka HIKOIBHBIX M TEPPUTOPUATBHBIX CIIYKO
MPUMHUPEHHS] OCHOBBIBAETCSI HAa KOHLEMIHUUA BOCCTAHOBUTEIBHOTO IMPABOCYIUS U
peanusyercs B popMe BOCCTaHOBUTENBHBIX IPOTPAMM: «IIPOrpamMma MPUMUPEHUSY,
«TporpaMMa Mo 3aryIaKMBaHUIO BPEAa», «KPYT COOOIECTBa», «CEMEHHBIA COBET»
(«cemelinast KoH(pepeHus»), «mpoduIaKTUYeCcKast BOCCTaHOBUTEJIbHAS
nporpaMMay, <«IIKOJbHAas KOH(pepeHIHs» H Apyrue. B BOCCTaHOBHUTENBHBIX
nporpaMMax — CTOPOHBI  KOHUMKTa  (BKJIIOYash  POAHBIX W OJMU3KHX
HECOBEPIICHHOJIETHUX YYaCTHUKOB KOH(IMKTA) B XOJ€ MEPErOBOPOB C MOMOIIBIO
HEUTPAJIBHOM TpPEThEH CTOPOHBI (BEAYIIETO BOCCTAHOBHUTEIBHBIX IPOTPAMM)
paspemaT KOH(IMUKT, HaXOAST Jydllee s BCEX YYACTHHKOB pEIICHUE U
IPUHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a €ro peajiu3aluuio 0e3 BHEUIHEro
MPUHYKICHUS.

JUis TOATOTOBKM CTOPOH KOH(JIMKTa K YYacTHIO B BOCCTAaHOBUTEJIBHOM
IporpaMmMe W OpraHu3aluyd CcamMOd BOCCTAHOBUTEIBHOM IPOTrpaMMBbl HYXEH
YeJIOBEK, BJIAJCIOIINI TEOpUEHd W NMPAKTHUKONM NPUMEHEHUS BOCCTAHOBUTEIBHOTO
nojaxoja. Benymuii BOCCTaHOBUTENBHBIX MpOrpaMMm  (CHELMAIUCT — CIIYKObI
OPUMUPEHUS) CO3/aeT YCJOBHUS JJii BOCCTAHOBJIEHUSI y CTOPOH KOH(IIMKTa
CHOCOOHOCTH OHUMATh JIPYT Jpyra U JOrOBapUBAaThCsS O MPUEMIIEMBIX ISl HUX U
OOLIECTBa BApUAHTAX PA3PEIICHUs KOHPIMKTHBIX WM KPUMHUHAIBHBIX CUTYyaluil.
OH Takxke OpraHu3yeT MNOJIEPKKY BbHIPAOOTAHHOTO COIJAIICHHS CO CTOPOHBI
3HAYMMOTO JIJISl HUX COLMAIBHOTO OKPYXEHUS (OU3KUX U yBaXKAEMbIX UMM JIFO/IEH ).
B Xxozme BOCCTaHOBUTEIBHOM MEIMWALMA BaXKHO, YTOOBI CTOPOHBI HMEIHU
BO3MOYKHOCTh OCBOOOJIUTHCSI OT HETaTUBHBIX COCTOSHUM, MPEKPATHIIM BpPaXay U
oOpenu pecypcehl i COBMECTHOTO TTOMCKA BbIXOA U3 CUTYALIHMH.

BaxknelmmMy B BOCCTAHOBUTEILHOM IMOJIXOJIE SIBISIFOTCS MMOHATHS Bpeaa (B
TOM YHCIIE 06UObl) U OTBETCTBEHHOCTH. Bpesl B BOCCTAHOBUTENEHOM MOX0/IE — ATO
JEHCTBUS OJTHOTO YEJIOBEKA [10 OTHOIICHHUIO K IPYTOMY, B pe3yJIbTaTe KOTOPOTo ObLI
MPUYUHEH YIiepO, 4To-Mn00 OBLJIO HAPYIIEHO WX pa3pylieHo (B TOM YHUCIE U
OTHOILIEHUS ), U YTO BOCIIPUHUMAETCS APYTUM KaK HeclpaBeUIMBOCTh. [IpuunHenue
Bpela BENET K MOSBJICHUI0 HEraTUBHBIX IIOCJIEACTBUM I IOCTPaJaBIIEro:
MaTepuaIbHbIX, GU3NYECKUX, Bpel B (opMe pa3pyLIMBIIMXCS OTHOUICHHH U T...
Bpen — nonsitre cyObeKTUBHOE, ONpeeNnsieTcs nocTpaaaBiuM (kepTBoi). [TloTomy
UCIIpaBJICHUE MPUYMHEHHOTO XEPTBE BpEJa B BOCCTAHOBUTEIBHOM MOAXOJE HE
ABJIIETCSI HAKa3aHUEM JUIsl 4YeJIoBeKa, NPUYMHHUBILETO BpEd, OHO SBISETCA
BOCCTAaHOBJICHHEM CIIPaBEUIMBOCTH M MHpa B coobmiecTBe. OTBETCTBEHHOCTh B
BOCCTAHOBUTEIBHOM TMOJXOJI€ TOHUMAETCSl KaK 00s3aTeNIbCTBO IO 3arjakKMBaHUIO
Bpela, TO €CTh HCIpPaBICHUE HETaTUBHBIX TMOCIEACTBUN CIIyYMBLIErOCSd IS
3aTPOHYTHIX cuTyaruein monaei. [Ipu 3armaxxuBanuu Bpega OONbIIOE 3HAYCHUE
UMEIOT pacKasHhe W TpolieHue. Takum 00pa3oM, MOHATHE CHPaBEIMBOCTU B
BOCCTAaHOBUTEJIBHOM IMOXO0/I€ CBA3AHO C 3a21aAdNCUBAHUEM NPUYUHEHHO20 6pedd, U B



3TOM €ro OTJIMYHME OT MNPHUHATHIX B YTrOJOBHOM HNPaBOCYJIWU IPEICTABICHHHA O
CIPABEIJINBOCTU KAK HAKA3AHUY HAPYLIUTEIIS.

OTBETCTBEHHOCTh 3a HCIIPABIICHUE NPUYMHEHHOIO BpeJa pacCMaTpUBAETCs
HE TOJIBKO NPU IPaBOHAPYIIEHUH, HO U B KOH(JIUKTE, IJI€ CTOPOHBI YaCTO B3aUMHO
OPUYUHSIOT Jpyr Jpyry Bped. «llouck BHHOBaTOro» He CHOCOOCTBYET
B3aMMOIIOHMMAHUIO U YPETYJINPOBAHUIO KOH(IMKTa B OTIMYHME OT OOCYKICHUS
IIPUYUHEHHOIO BPEla U COBMECTHOT'O ITOMCKA ITyTEH €ro UCIpaBiIeHMs. B KoIbHON
U3HU 4YacTO BpeJ ObIBa€T B3aMMHBIM (JIpaka, OCKOpPOJICHHsS), COOTBETCTBEHHO,
CTaBUTCS BOIIPOC O B3aMMHOM 3arjlayKUBaHUW IPUYUHEHHOTO BPE/Ia.

OpHUM U3 BaKHBIX aCIIEKTOB BOCCTAHOBUTEIBHOIO MI0/1X0/1a IPUMEHHUTEIIBHO
K HECOBEPUIEHHOJIETHUM SIBJISIETCSI BOCCTAHOBJIEHHE MMO3UTHUBHOTO POJIUTEIBCKOIO
BJIUSIHUSA HA HUX, NOJJEP’KKA MO3UTUBHBIX M3MEHEHUN HECOBEPIIEHHOJETHETO CO
CTOPOHBI €r0 POAHBIX M OJU3KHX, MEIaroroB, OJHOKIACCHUKOB, APY3€H, a TakkKe
3a00Ta 0 OyaylieM: co3JaHue YCIOBHM AJsl TOTO, YTOObI MPOU3OMIEIIIEE «CTAI0
YPOKOMY» M MI0JI00HOE O0JIbIIe HE MOBTOPUIIOCH.

[enb cnenuanucra ciayxObl NPUMHUPEHUs (BEIYLIErO0 BOCCTAHOBUTEIHLHOTO
IPOrpaMM) COCTOUT B CO3/IaHUU HAWTyUIINX YCIOBHM Il peain3aliiy IPUHLIUIIOB
BOCCTAaHOBUTEJIBHOIO 10/1X0/1a (BOCCTAaHOBUTENBHOIO IMpaBocyaus). Crenuaiuct
CIIy’)KObl TPUMHUPEHUSI SABJISETCS HEUTpaTbHOW (QUTYypol, B paBHOM CTENECHU
NOJJICP)KUBAIOIIEH  yCWIMS CTOPOH, HANpAaBICHHBIE HA  ypPEryJUpOBaHUE
KOH(DJIMKTHOU CUTyaluu 1m0 IIPAaBOHAPYIIECHUS (mpecTyTuieHHs])
HECOBEPILICHHOJIETHETO Ha OCHOBE BOCCTAHOBUTENBHBIX MPUHIMIOB. Crienuanuct
CIIy’)KObl TpPUMHpPEHUs (BEOyIIMHA BOCCTAHOBUTEIBHBIX MPOrpaMM) CHaydaja
NOATOTABINBAET CTOPOHBI KOH(IHMKTA (WJIM YYACTHHUKOB IPOTHUBOIPABHOMN
CUTyalluM) K COBMECTHOM BCTpeYE IO YPEryJIUPOBAHHIO KOH(IHMKTA H
3arjakKMBaHUIO IPUUYMHEHHOTO Bpena. Ha coBMecTHOI BcTpeye CTOPOH CEHAIUCT
CIIy>)kObl MPUMHpPEHUs: (BEAyIIMH BOCCTAHOBUTEIBHBIX MPOTrpaMM) CO3/AAET
MaKCUMaJIbHbIE YCIIOBHS IS peanu3annu yuacmuuKamy IPUHLIUIIOB
BOCCTAHOBUTEIBHOTO IMOJAX0/A.

o Ilpunyuner 6occmanoeumenbHo20 n00X00a K ypezynupo6anuro KOHQIuUKmoes
U peazuposanuio Ha NPAGOHAPYUIEHUA HECOBEPUICHHOJICMHUX:

1. BoccranoBnenune y ydacTHHKOB KOH(DIUKTA/MPaBOHAPYIIEHUS CIIOCOOHOCTH
MOHUMATDH TOCJIEICTBUS KOH(QIMKTA WA KPUMHUHAIBHOW CUTyalluu i ceos,
CBOMX OJHM3KUX W JJIsl BTOPOM CTOPOHBI, TPEKpAIICHHE BPAXKIBI MEXKIY
YYaCTHUKAaMU KOH(IJIUKTA/IpaBOHAPYIICHUS.

2. OTBETCTBEHHOCTh OOWTYHMKA TIEpea JKEPTBOM (eclid B CHUTyallud ObLI
MIPaBOHAPYIIUTEINb), COCTOSIIAS B 3arja)XUBAaHUN MPUYUHEHHOTO BpE/ia CHIIAMHU
camMoro ob6uaynka (HAacKOJbKO 3TO BO3MOXHO M KaK 3TO peajn30BaTh,
o0Cy>KJaeTcsi Ha BOCCTAHOBUTENBHOM MPOTrpamMmme).

3. Hcuenenue »epTBbI (€CIM B CUTYalluK ObLIA KEPTBA) B MPOIIECCE 3arTaKUBAHUS
HapyIIUTeJIeM MPUYMHEHHOTO JKEPTBE BpE/la U OTBETA HA BOJIHYIOIIUE KEPTBY
BOTIPOCHI CO CTOPOHBI OOUAUNKA U €T0 POIHBIX.



4. TlpuHsATHE CcaMUMH y4YaCTHUKaAMU KOH(JIMKTHOW CHUTyaluu (€CIu CTOPOHBI
KOH(MJIMKTa «paBHbI») Ha ceOsl OTBETCTBEHHOCTH IO €€ YpPeryJIMpOBaHUIO,
MCKJIFOYAIOIIIEEe HACWIIME WIH JAJIbHEHNIIee NTPUUMHEHUE BpEIa.

5. IlmanupoBaHue cTopoHamMu KOH(MIUKTAa OYyIyIIEro, MO3BOJISIONIETO H30€XKaTh
NOBTOPEHUs TMOAOOHBIX CHUTyallud B JanbHeiiieMm, GopmupoBanue Ooliee
OTBETCTBEHHOTO MoBeAcHUA. [IpenoTBpanieHne «HAaBEUIMBAHUS SPJIBIKOB» Ha
YYaCTHUKOB KOH(MIUKTA WU MPABOHAPYILICHHUS.

6. BoccraHOBIEHME Y YHACTHHUKOB CUTYAIMU C MOMOIIBIO YBAXKAEMBIX UMU JIKOJIECH
IIEHHOCTHBIX YCTAHOBOK (OPUEHTHUPOB) MHUPHOIO MPOKUBAHUS B COOOIIECTBE.
[Togmepxkka co CTOPOHBI POAHBIX U OJM3KUX MO3UTUBHBIX U3MEHEHUHN Y CTOPOH
KOH(JIMKTa, a TaK)KE€ CAMOKOHTPOJIS Y HECOBEPIICHHOJICTHUX TIPH BBITTOJTHCHUH
noroBopa. BoccraHoBiIeHHE KOHCTPYKTUBHOW POJUTEIBCKOM TMO3WUIMU TIO
OTHOILIEHUIO K MPOCTYIIKY HECOBEPIIEHHOJIETHETO.

o Ilpunyunet  opzanuszayuu npouecca npo6eOeHUs  60CCHIAHOGUM EIbHBIX
npozpamm:

JIoOpOBOILHOCTE y4YacTHsi CTOPOH. CTOPOHBI YYacTBYIOT BO BCTpEYE
N0OpOBOJIBHO, TPHUHYXIEHUE B Kakod-1Mbo (opmMe CTOpOH K YYacTHUIO
HegomycTuMo. CTOpOHBI BIPAaBE OTKA3aThCsl OT YYacTUsi B BOCCTAHOBHUTEIBHOM
porpamMme Kak JIo €€ Hayajia, TaK U B X0JI€ CaMOU MPOTrpaMMBl.

NHpopMHupoBaHHOCTH CTOPOH. Benynuii BOCCTAHOBUTEIBHBIX NPOrpamMMm
00s13aH MPEAOCTaBUTh CTOPOHAM BCIHO HEOOXOAMMYIO HH(OpMALUIO O CYTH
BOCCTAHOBUTEIBHOW MPOTPAMMBI, €€ MPOLECCe U BO3MOXKHBIX MOCIEICTBUAX HX
y4aCTHsI WJIK HEyYaCTHsI B IPOIPaMMe.

HellTpaJbHOCTH BeaylIero BOCCTAHOBUTEAbHBIX HporpamMm. Bepymmi
BOCCTAHOBUTENBHBIX MTPOrpaMM B PaBHOW CTENEHM MOJJEPKUBAET CTOPOHBI U HX
CTpeMJIeHHE B pa3pelieHuu KoHpaukTa. Eciu Benymuii 4yBCTBYET, YTO HE MOXKET
COXpaHATh HEUTPAIBHOCTh, OH JIOJDKEH IepeAarh JeNo JpyromMy BeAyLIEMY
(MeaMaTopy) WK MPEeKpaTUTh MeauaIuio. Benymuii HeiTpajaeH Kk CTOpoHam, HO He
HEUTpaJieH K (PakTy IPUYUHEHHS BpeAa, TO €CTh KOHTPOJIUPYET, YTO HA BCTpEUE
CTOPOHBI JOJIKHBI 00CYIUTh 3arjaXuBaHue 0OUTUYMKOM MPUYUHEHHOTO BPE/a.

KonpuaeHunaabHOCTh B BOCCTAHOBHMTEIBbHBIX MporpamMmmax. Bexgymmii
nporpaMM U Cciayx0a  OPUMHUPEHHMsS  COXpaHseT  KOH(HUIECHINAIbHOCTh
MPOUCXOSILIETO B XOJI€ BOCCTAHOBUTEIBHOM MPOrpamMMbl M IPEIYyNPEKIAET O
BAXHOCTH  COXPAaHEHUS  KOHQUIACHIMAIBHOCTH  y4YaCTHUKOB.  Bemymuit
BOCCTAHOBUTEIBHOU MPOrpaMMbl MOXKET MEPEJaTh COTJIaCOBAaHHYIO CO CTOPOHAMU
uHpOpPMaIMIO O €€ pe3ybTaTax B CTPYKTYpY, HAallpaBUBLIYIO JI€JI0 HAa MEIUALUIO
(KaK mpaBUIIO, 3TO MOJMUCAHHBIA CTOPOHAMU JOTOBOP, B KOTOPOM 3a(UKCUPOBAHBI
pe3ynbTaThl, KOTOpPbIE CTOPOHBI COIVIACHBI MEpeJaTh B  BBILIECTOSIINE
OpraHU3alluu).

OTBETCTBEHHOCTh CTOPOH M Beayllero. Benymuii BOCCTaHOBUTENIBHBIX
nporpaMM OTBeYaeT 3a Oe30MacHOCTh YYaCTHHKOB Ha COBMECTHOW BCTpeye B
BOCCTAHOBUTEIBHOW TMporpaMmMe, a Takke 3a COOJIOJICHHEe MPUHIUIIOB U
CTaH/JapTOB BOCCTAHOBUTENbHOW Meauanuu. OTBETCTBEHHOCTb 3a pe3yibTaT
pOrpaMM BOCCTAHOBUTEIBHOTO pa3peuieHus] KOH(PIMKTOB U KPUMHUHAJIBHBIX



CUTyalluil HECYT y4acCTBYIOIIHME B HEil cTOpoHbI KOH(pIuKTa. Benymmuit He MoxkeT
PEKOMEHJIOBAaTh CTOPOHAaM IMPHUHATH TO WIA HHOE PEIICHHE 10 CYILIECTBY
KOH(JIUKTA.

Onucanue nporpamMmal.
3TAI 1. MOATOTOBUTEJbHBIN
3agaum padoTsl Begyuero (Meaguaropa):

1. monyunB uHpoOpMaLUIO O cily4yae, ONPENEIUTb, MOAXOAUT JM OH IO
KPUTEPHUAM JJI1 padOTHI C HCIOJIB30BAHUEM BOCCTAHOBUTEIBHBIX IPOrPaMM;

Kpurepun, no KOTOpbIM Ciiy4ail MOKET OBITh PUHSAT B padOTy:

* CTOPOHBI KOHGIHUKTA (KPUMUHAIBHON CUTYaIlH) U3BECTHBI;

* B CIy4asix, IJIe €CTh OOMJIYMK U MOCTPaJaBIINN, OOUIUUK MPU3HAET CBOIO
BUHY (WJIU, KAK MUHUMYM, CBO€ YYaCTHE) B COJACSIHHOM.

2. ecnu Aeino pazoupaercs B opunuagbHbix opraHax (noaunus, cya i KJIH u
3I1), BBISICHUTH, HAa Kakoll cTaauu pa3OUpaTesIbCTBA HAXOAUTCS JNEJI0 U
KAKOBBI FOPUIMYECKHE MOCIIEACTBUS YCIEIIHOTO IPOBEICHUSI IPOTPAMMBI;

3. CBA3aTBhCS CO CTOPOHAMHU MO TeIePOHY U JOTOBOPUTHCS O MPOBEICHHUH
WHIUBUIYAIbHOM BCTpeud. EcinM ydacTHHMKaMU KOH(IIMKTAa SIBJISIOTCS
HECOBEPILICHHOJETHUE (OOMTUMK W/WIM MOCTPAJaBIINK) U JaHHBIA Ciiydail
paccMaTpUBaeTCs KOMIIETEHTHBIMU OpraHamMHu, MEAHaTop o00s3aTelIbHO
CBSI3BIBAETCS C 3aKOHHBIMU IIPE/ICTABUTEIISIMH HECOBEPILIEHHOJIETHETO.

Benymemy (mMeauaTopy) HEPENKO NPUXOAUTCS MPEOAOTIEBATH CTEHY
MO/I03PUTEIBLHOCTH, HENOHUMAaHUS, 3MOLMOHAIBHOTO HAIpPSKEHUs, KOTOopas
BO3ZHHKJIA U3-32 KOHQJIMKTA UM KPUMUHAJIBHON CUTYalllH, a TAK)KE HEPEKO M3-32
JNEWCTBUM TPEACTABUTENIEM TOCYJAapCTBEHHBIX OPraHOB M YYPEKICHUM, H
NPEMIOKUTh YYaCTHUKAM KOH(JIMKTa BOCCTAHOBUTENbHBIA CHOCOO pa3zpenieHus
cuTyauuu. B Xxole mpoBeneHus mporpamMmbl BOCCTAHOBUTEIBHOW MEIUALMU Ha
MPOTSKEHUU BCEl pabOThI MEIUATOPY HEOOXOAMMO TAKKE YIEP)KUBATh CKBO3HbIE
3agaum. Mx peanuzanusi momMoraeT CTOPOHaM IEPEKIIOYUThCS Ha Oyayliee U
IIOCTPOUTh KOHCTPYKTHMBHBIA BBIXOJ M3 CIIOKUBLICHCS CHTyaluuu. OTH 33Ja4u
TaKOBBI:

e JOCTH)KECHHE M yAEpPKaHUE KOHTAKTa CO CTOPOHAMMU;

e CO3JIaHHE YCIIOBHUU JUIsl KOHCTPYKTHUBHOT'O BBIPAKEHUS SMOLIUIA;
o coznaHue 6e3omacHoi aTMocdepbl BO BpeMs padOoThI;

e CO3JIaHUE YCIIOBUMU JUISl B3aUMOITIOHUMAHUSI.

9TAI 2. BCTPEYA CO CTOPOHOM
1 ¢a3za. CozpaHue 0OCHOBBI AJIA IMAJIOTA CO CTOPOHOM
3apava: npeacTaBuTh ce0s U IPOrpaMmy.
PaznuuHble poaum CTOPOH B CHUTYyallMM MPOTHUBOIPABHOIO JIESIHHS W,
COOTBETCTBEHHO,  MPUHLMIHAIBHBIE  pa3Iuyusl €€  MOCIHEACTBUA  JJis
NPABOHAPYUIUTENSI U SKEPTBBI JUKTYIOT CHEHU(PHUKY MPEeIBAPUTEIbHBIX BCTpeY



BEIYILIETO C KaXAbIM U3 HUX. B TO e Bpems mokHa OBITh BBIMOJHEHA OJHA U3
HauOonee BaXHBIX 337ad BEAYIIEr0o IO OTHOLIEHUKD K CTOpOHAM —
Oe3omacHast atMocdepa Bo BpeMs paboThl. BeTpeuasich co cTopoHaMH, METUATOP
JOJDKEH 103a00TUThCsl 00 O3TOM UM YETKO YACHUTh 1 ce0s, Kak OH
OyAeT IpelrCTaBIAThCS, TO €CTh :
e KTO OH U €r0 poJib B JICIIE;
e POJb U PYHKIMU OpraHU3aLMH, KOTOPYIO OH IIPE/ICTaBIISET;
¢ €ro B3aMMOOTHOIICHUS CO CTOPOHAMH.
BapuanTt npeacraBiieHus:
J1oOpsiii 1enb! MeHst 30ByT (peacTaBUThCA). S mpUIen no MoBoAy CUTyauuH (...).
HNudopmaruio o Hell HaM mepefan (Ha3bIBacTe YeJIOBEKa MM OpraHu3anuio). S —
BEIyIIUN MPOrpaMM BOCCTAHOBUTEIBHON Menuanuu (Meauatop) (...) (Ha3bIBaerTe
OpPraHU3alMI0 WK CIYXkO0Y), s HE TPEACTABIAI0 HU OJHY U3 CTOPOH, TO €CTh i HE
aZBOKaT M He coBeTuuk. Hama opranmsanus (ciyx0a) momMoraer y4acTHHUKaM
KOH(JIMKTa OpPraHu30BaTh AMAJIOr JAPYr C JPYrOM W CaMUM HAaWTH BBIXOJA U3
KOHQIMKTa 0€3 NpUMEHEHUs Hacuius. YdyacTHe B HallUX [POrpaMMax
100pOBOJIBHOE, TOATOMY B KOHIIE pa3roBopa Bbl CaMU MPUMETE pelIeHue, OyaeTe Ju
Bbl B HeW ydacTBoBaTh. Ham pasroBop KoH(HIEHLMaNEH, TO €CThb S HE Oyny
pasriiamaTh HUKaKyr MH(GOPMAIMIO KPOME BAlllero PEIICHUs y4acTBOBATh WIN HE
y4acTBOBAaTh B HalIMX Iporpammax. VMICKitodeHre cocTaBisieT CUTYyallusl, €ClIM MHE
CTaHET U3BECTHO O TOTOBSIIIEMCS IPECTYIIIEHUH, B 3TOM CiIydae st 00s13aH COOOITUTh
B KOMIICTCHTHBIE OPTaHBbI.
2 ¢a3a. [lonumanue cUTYyauu
3agavya: noMo4Yb OOO3HAYUTH PA3NIUYHBIE ACHEKThl KOH(IMKTHOM CHUTyaluw,
Ba)XHBIE C TOYKHU 3PEHUS YYACTHUKOB U MPUHIIUIIOB BOCCTAHOBUTEILHON MEIHAIINN.
Bo3moskHbIe neiicTBUSI MeauaTopa:
1. OGcyk/IeHHEe CUTyaIuu
e IIOMOYb YEJOBEKY (BOIpocaMu, nepedopMyInpOBaHUEM, YTOUHEHHUEM M IIp.)
pacckaszaTtb O TOM, YTO MPOU3OLUIO (IO CUTyallMu, cedyac, mocie, 0 JIpyrux
yYaCTHUKAX, O MOTEPIIEBILEM, O APY3bsIX, O CBOUX COCTOSHUSX U UyBCTBax, 00
OTHOILIEHUH K MPOU3OLIEIIIEMY U €T0 MOCIEICTBUAM);
e BHHMAaTeJbHO CIYIIATh U YJIaBIUBaTh, YTO OECIIOKOUT YEIOBEKa;
¢ B ClIy4ae HEOOXOJIMMOCTH MOMOYb MEPEKUTH CUIbHBIC UYBCTBA;
o 00CYIHUTh IIEHHOCTH OTHOCHUTEIBHO Pa3IUYHBIX CIOCOOOB pearupoBaHUs Ha
CUTYaIMIO, PaccKa3aTh O IIEHHOCTSIX BOCCTAHOBUTEIHHON MeIUaINH.
o OOcCyXJIeHHE MOCHE/ICTBUMA
00CYJIUTh, K KAKUM TOCIIEACTBHIM MPUBEJIA CUTyanus (WM eIle MOKET MTPUBECTH),
YTO YEJIOBEKY B 9TOM He HpaBuTCs. Ecim o mocneAcTBHsIX yKe YIOMHHAIOCHh TIPH
OOCYXKICHUH CUTYyallud, PE3IOMHUPOBATH MJsl TOTO, YTOOBI MEPEHTH K IMOUCKY
BapHaHTOB BHIXO/IA.
3 ¢asa. [louck BapuaHTOB BbIX0/1a
3agaya: noaaepxKaTh NPUHATHE CTOPOHONW OTBETCTBEHHOCTH 3a
BOCCTAaHOBUTEJIbHBIN BBIXOJ U3 CUTYaLUU.
O06cy:knaemblie BONPOCHI:




KaKHe BBIXO/bl BO3MOKHBI U3 CO3/IABIICHCS CUTYAIIUU U K KAKUM MOCIEACTBUSIM
3T BBIXOJbI MOTYT IIPUBECTH;
IBITAIMCH JIU CAMU Pa3pelIUTh CUTYAIUIO, BCTPETUTHCS CO BTOPOU CTOPOHOM;
BapUAHTHI 3arJIayKUBAHUS BpEa;
B Ciyyae BO3MEIIEHHUs yilepda pOAUTENSIMU W JAPYTHX TpaT POIUTENeH
(HampuMmep, Ha ajJBokaTa) OOCyAuTh, B 4YeM OyJAeT KOHKPETHBIM BKIa
HECOBEPILICHHOJIETHETO B 3arVIaKMBAHUM Bpe/la, B YACTHOCTH, KaK OH OyJeT
BO3MEIIATh TPATHI POJAUTENEH;
€CIM B CHUTyalldd YYacTBOBAJIM HECOBEPIICHHOJETHUE, OOCYIUThH IIIAHBI
HECOBEPIIICHHOJICTHUX Ha Oymyiiee, MOAMCPKKY ATHUX IUIAHOB CO CTOPOHBI
poauTenel U OIMKaNUIIero COMAIbHOTO OKPYKEHHS;
pacckazaTb O BCTpEYE CO BTOpPOM CTOpOHOH (ecid oHA OblIa) WIH O
BO3MO>KHOCTH TaKOM BCTPEUH;
00CYIUTh BCTpPEUYy C JAPYTrol CTOPOHOM KaK BO3MOXKHBIH BapHUaHT JICHCTBUI,
HaIpaBJICHHOTO Ha BBIXOJ U3 curyanuu. [loguepkHyTh, YTO TJIaBHBIMU Ha
BCTpEYE SIBJIAIOTCS CTOPOHBI, @ MEUATOP 00ECIeYuBaeT KOHCTPYKTUBHOCTh U
0e3011aCHOCTb;
PEIJIOKUTh CPOPMYIIMPOBATH MEPEUEHb BOMIPOCOB, KOTOPHIE CTOPOHA XOUET
o0cyX/1aTh Ha BcTpeye (cPopMUpOBaATH TOBECTKY JIHS);
OpouHPOPMUPOBATE O  IOPUAMYECKUX  MOCJIEACTBHUSIX  3aKIIOYCHUS
MPUMHUPHUTEIBHOTO COTJIAlICHUS;
€CJIM CTOPOHA HE COrjlacHa Ha BCTPEUY, MOXKHO BBIICHUTH MPUYUHBI TaKOTO
Hecornacusi. MOXHO TPeMIOXKUTh (OPMY UYEITHOYHOM MEAMALMH, a TaKXKe
JIpyTHe MpOrpaMMbl BOCCTAHOBUTEIBHOTO TpaBocyAus: Kpyru unu cemeiinbie
KoH(pepeHMu. B cilydae KaTeropuueckoro Hecorjlacusi Ha JiroObie (HOpPMBI
OOILIEHUs] MOKHO TPEJIOKUTh HE pellaTh BOMPOC OKOHYATEIHHO U OCTABUTH
MaMATKY U CBOM KOOPJIMHATHI,
HE3aBUCUMO OT COTJIaCHs Ha BCTPEUy 0OCYIUTh, TPEOYETCS T MTOMOIIb KaKUX-
TO CIEUUAIIUCTOB;
€CJIM CTOPOHA COTJIacHA Ha BCTPEUy CTOPOH, MPUCTYNHUTH K 4 dase.

4 ¢a3a. IloaroroBka K BcTpeye

3amava: NposSICHUTh CyThb NPEACTOSIIEN NpOoLEeAYpbl M MOAAEPKATh MHPHUHSATHE
CTOPOHOM CBOEU pOJIM HA BCTpPEUE.
Bo3moskHbIe neiicTBUSI MeauaTopa:

pacckaszaTth 0 (hopMare NMPUMHUPUTEIBHON BCTpeun (00CYXAaeMbIX BOIpOcax,
MpaBUIax, poJju CTOPOH, MEAUATOPA, 3aKOHHBIX MPEJICTABUTENEH, BOZBMOKHOCTH
yuactuss Apyrux Jui). ChopMupoBath Ha OCHOBE NPEABIAYIIMX OTalloB
MOBECTKY JHs BcTpeuu. [Ipu o0cykaeHNY MpaBuil BCTPEUU CIIPOCUTH, TOTOBBI JIU
YYaCTHUKH UX COOJII0/IaTh; MPEIAJIOKUTHh BHECTH JOTIOJHECHHUS;

€CJIM CO BTOPOI CTOPOHOM elie He ObIJI0 MHIWBUIYAIbHONW BCTPEUH, TOSICHUTH
€€ IPaBO OTKA3aThCA OT y4acTHs B IPOTPAMME;

MOSICHUTH CBOIO POJIb MEIMATOPA HA COBMECTHOM BCTpeue (OTBETCTBEHHOCTh 3a
0e30macHOCTh,  KOOPAMHMPOBAHWE  JCHCTBUM,  MOAJEPKKA  JTUAJIOra).
[ToquepKkHYTh OTBETCTBEHHOCTh CTOPOH 3a MIPUHATHE PEILICHHUS;
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e 00CYIUThH MIEPEUCHb YYACTHUKOB OYyIyIIel BCTPEUH, IPEAMOYTUTEIIBHOE BpEeMsI
1 MECTO BCTPEUH;
o TMoOJlarofapuTh 3a Oecely, OCTaBUTh KOHTAKTHBIM TeleoH U MaMsITKy O
IIPOTpaMMe.
IIpaBuia BcTpeyun

He nepebuBaTh - y KaXXJ10T0 €CTh BO3MOXHOCTB OBITh BBICIYLIAHHBIM J0 KOHIIA.
He ockopOmsiTh, 4TOOBI BCe UyBCTBOBAJM CeOsl B O€30MaCHOCTH.
Kon¢uaeHnuansHOCTh — HE paccKa3blBaTh OKPYXKAIOIIKUM, YTO MPOUCXOIWIO Ha
BCTpeYe (TONBKO Pe3yJIbTaT WIH MOJINUCAHHBII 10I0OBOP).

Kaxxaplii yuacTHUK MOKET IIPU HEOOXOAUMOCTH NPEMJIOKUTh CAENATh NEPEPHIB,
NEPEHECTH NMPOIOJKEHUE BCTPEUH HA APYTOil IEHb.

Meauarop MOKET MHOrOBOPUTH C KEM-TO W3 YYAaCTHHUKOB HAEIUHE, a TaKxkKe
YYACTHHUK C MEAUATOPOM.

ITAII 3. BCTPEYA CTOPOH
1 ¢aza. Co3panue ycja0BHi AJIA JMATI0ra MEKAY CTOPOHAMM

Bo3moskHbIe neiicTBUSI MeauaTopa:

1. 3apaHee MOATrOTOBUTH MECTO ISl BCTPEUU CTOPOH;

2. TIOTIPUBETCTBOBATh YYACTHUKOB, MOOJIAr0AapUTh 3a TO, YTO MPHIILIIH, €CITH

HEO00XO0MMO — MO3HAKOMUTh YYACTHUKOB JIPYT C IPYTOM;
3. 00OBABUTH LEAM BCTPEYM, OIJACUTh IMpaBWiIa, OOO03HAYUTH IO3UIIUIO
MeMaTopa;
4. 00BABUTH OCHOBHBIC ITYHKThI IOBECTKU JHSL.
2 ¢aza. Opranusanusi IUAJI0ra MeK1y CTOPOHAMHU
3amava: opraHM30BaTh B3aMMOIIOHUMAHHE B IIPOLECCE THAIIOTA.
Bo3moskHbIe neiicTBUSI MeauaTopa:
l. OpeanoXXuTh CTOPOHAM pPACCKa3aThb CBOIO BEPCHIO CIYYMBIIETOCS M €ro
MOCJIE/ICTBUS;
2. IpeI0AKUTH CTOPOHAM BBICKA3aTh CBOE€ OTHOILIEHUE K YCIIBILIAHHOMY;
3. moazepKaTh IUAJIOT MEXAY CTOPOHAMHU M0 TOBOJY CUTYallUH U €€ MOCIEACTBUM.
B xone BcTpeun He00X0uMO TpaHC(HOPMUPOBATH HETATUBHBIE BHICKA3bIBAHUS TAK,
YTOOBI 3TO MOMOTaJI0 KOHCTPYKTUBHOMY JIMAJIOTy, U YCUJIMBATh MMO3UTHUBHbBIEC UJIEU
Y 1Iary 110 OTHOLICHUIO APYT K JIPYTY.
3 ¢asza. IMoaaep:kka BOCCTAHOBHUTEIbLHBIX JeHCTBU HA BCTpeye
U (pMKcAUUs pelieHUuH CTOPOH.
3agaun:
1. mopnepkaTh NOHMMAaHWE W  NPU3HAHUE  IIOCJEICTBHIMA

KPUMUHAJIBHON CUTYyalluu;
oJJIep>KaTh U3BUHEHUSI U MPOIICHHUE;
3. MHMIMMPOBATH TIOMCK BApUAHTOB pEUICHWH U aHaAIM3

IIPEIJIOKEHNM;
4. obcynuTh W 3aUKCUPOBATh B3aUMOIPUEMJIEMbIE BapHUaHThI

pa3penieHus: CUTyallnu;
5. 00CYIUTh U MPUHATH MEXAHU3M pPeai3allii PEIICHUN.

N



4 ¢paza. O0cyxaeHue Oyayuiero
3apava: nojaepkaTh NPOSKTUPOBAHKE OYyAYyIIETO yYaCTHUKOB.
Bonpocs 17151 00Cy:KIeHMsI:
4TO OyJlelIb JAeNaTh, €CIH MOMaJellb B TOX0XKYIO CUTYaIUIO;
YTO HY>KHO CJI€JIaTh, YTOOBI MOJJOOHOE HE TOBTOPHUIIOCH;
KaKyl0 MpoQeccuio (CIeUUanbHOCTh) XOYElllb MOJYyYUTh, U KTO MOMKET
nojJiepXath T€0s B 3TOM;
4yeM OyJens 3aHUMAaThCSl B CBOOOHOE BPEMsI, €CTh JIHM JKEJIaHUE 3aHUMAThCS
B KaKOM-THOO KpYXKKE, CEKIIMH, KIy0e M KTO MOXET IOMOYb 3ITOMY
OCYIIIECTBUTHCAL.
5 ¢a3a. 3aki0ueHue corameHust
3anayva: 3apUKCUPOBATH TOCTUTHYTHIE PE3YIbTaThI U JJOTOBOPEHHOCTH.
Bo3MmoskHble qelicTBUS MequaTopa:
o (pukcupoBaTh pellleHUs U YETKUH TIJIaH UX peah3aliy;
e 00CYIUTH, 4TO J€JIaTh, €CJIM IUIaH HE OYJIET BHIMIOJIHEH;
« 3adUKCUPOBATH YCTHOE COTJIANICHUE WJIM MUCbMEHHBINA JJOTOBOP.
6 ¢aza. Peduiexcusi BcTpeun
o 00CYIUTH, yIOBJIETBOPEHBI JIM YHACTHUKU BCTPEUEH, OCTANIOCH JIU YTO-TO
HEJIOTOBOPEHHOE?
e CIIPOCHUTBH, YTO BAKHOTO JIJIsl C€0s1 OHU y3HAJU B PE3YJIbTaTe BCTPEUH.
Ilocne ecmpeyu, no 603MOIHCHOCIU, OP2AHUZ08AMb YAENUMUE C PACCKA30M CIOPOH
opye opyey o cebe (kmo umo aobum, 4em 3aHUMAemcs, 68 Yyem Yy8CmeE)em C80I0
YCNneuwHocmn).
AHAJIMTUYECKAS BECEJIA
(Mo:xeT npoxoauTh yepes 2-3 HeaesIn)
3axaun:
1. mpoBecTH pedIeKCHIO Pe3yIbTaTOB MEIUAIINH;
2. BBISICHUTD, BBITIOJIHEHO JIM JIOCTUTHYTOE COTJIANICHHUE;
3. o0CyIUTh IEHHOCTH BOCCTAHOBUTEIHLHOTO CIOC00a paspernieHus: KOHQIUKTOB U
KPUMUHAJIBHBIX CUTYaIUH.
Bomnpocs! Ajis1 00cy:KIeHHS ¢ OAPOCTKOM M €r0 POJAUTEISIMH:
o KAk pa3BUBAIOTCS BAIIM OTHOIICHMS U KaK BBITIOJIHSIETCS 10TOBOP?
e UYTO BaXKHOTO JIJIsi CEOsI BBI MOHSIU B PE3YJIbTATE BCTPEUH?
e pacckazajgy JU TPO MEAMAIMIO JIPY3bsSM, 3HAKOMBIM, KaK OHH K JTOMY
OTHECIUCH?
o OBIBAIOT JIM Y HHUX CHUTYyaIluW, TJI€ HY)XEH MEIUaTop, MOCOBETOBAIH ObI
00paTUThCS K MeIaTopam?

TemaTnueckui mJiaH

No TeMmbl Kou.
JacoB
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