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HOACHUTEJBHASA 3AIINCKA

Mojenb IMKOMBHBIX U TEPPUTOPHANBHBIX CIYk O MPUMHUpPEHUs pa3paboTaHa B
Poccun u onupaercss Ha TpaJAULIMOHHBIE NMPAKTHKU NPUMHPEHUS U YPETYIHUPOBAHUS
KOH(QIMKTOB B coobOmiecTBe. IIpakThka WIKOJABHBIX U TEPPUTOPHAIBHBIX CIIyKO
MPUMUPEHUS] OCHOBBIBAETCS HA KOHLEMIMH BOCCTAHOBUTEIBLHOTO NPABOCYIUS U
peasninzyercsi B (hOpME BOCCTAHOBUTEIBHBIX MPOTPaMM: «IIpOrpaMma MPUMHUPEHUS»,
«rporpaMma IO 3arJIaKMBAaHUIO BpeAa», «KpPyr COOOIIECTBa», «CEMEHHBIM COBET»
(«cemeiiHass kKoH(pepeHUUsD»), «IPOoPUIAKTUYECKAs] BOCCTAHOBUTENIbHAS IPOTpaMMay,
«IIKOJIbHASI KOH(pEpEeHLUs» U Apyrue. B BOCCTaHOBUTENBHBIX MporpaMmax CTOPOHBI
KOH(JIMKTa (BKJIIOYAas POAHBIX M OJM3KUX HECOBEPILICHHOJETHUX YYaCTHHUKOB
KOH(JIUKTa) B XOJ€ IEPEroBOPOB C IOMOIIBI0 HEUTPAIbHOM TPEThEH CTOPOHBI
(BemyIiero BOCCTaHOBUTEIBHBIX MPOrpaMM) pa3pelaroT KOHQIUKT, HaXOAT JIydllee
JUISI BCEX YYAaCTHUKOB PEIICHHE W NPUHUMAIOT HAa ce0sl OTBETCTBEHHOCTh 3a €ro
pean3anuio 0e3 BHEUIHETO NPUHYKICHUS.

JIns NOArOTOBKM CTOPOH KOH(IMKTA K YYaCTHIO B BOCCTAaHOBUTEIBHOU
IporpaMme ¥ OpraHu3aldyd CaMOM BOCCTAHOBUTEIBHOW MPOrpaMMbl HYKEH UYEJIOBEK,
BJIAJICIOIINM TEOPUEH U MPAKTUKOM IPUMEHEHHS BOCCTAHOBUTEJIBHOIO IOAXOMA.
Benymuii BOCCTaHOBHUTENBHBIX MpOrpamMM (CHEIHUAIHUCT CIY>KObl MPUMHUPEHUS)
CO3/1a€T YCJIOBHS JUIsl BOCCTAHOBJICHHS Y CTOPOH KOH(JIMKTa CIOCOOHOCTH MOHUMATH
Apyr Jpyra ¥ J0ToBapuUBaThCcs O MPUEMIIEMBIX JUIsi HUX M OOIIecCTBa BapHUaHTaX
pa3penieHus KOHQIMKTHBIX WJIA KPUMHUHAJIBHBIX cUTyauuid. OH TakXe OpraHu3yer
NOJJEPKKY BBIPAOOTAHHOTO COIVIALIEHHWS] CO CTOPOHBI 3HAUYMMOTO [UIsl HHUX
COIIMAJILHOTO OKpYKeHHsi (ONMM3KUX U yBaXaeMblX uMHU Jwoaei). B xoxe
BOCCTAHOBUTEIBHOM MeEIMAllMA Ba)KHO, 4YTOOBI CTOPOHBI HMMEIH BO3MOKHOCTH
OCBOOOJUTHCSI OT HETaTUBHBIX COCTOSTHUM, MPEKPAaTUIN BPaXXay U OOpeir pecypcehl
JUISI COBMECTHOTO TOMCKA BBIXO/Ia U3 CUTYaLIUU.

BaxHelIIMMy B BOCCTAaHOBUTEIIBHOM MOJIXO/IE SBJISIFOTCS OHATHUS Bpeaa (B TOM

qucjae o6uovbl) U OTBETCTBEHHOCTH. Bpea B BOCCTAaHOBHTEIBHOM IOJXO0JE — 3TO



JIEUCTBUS OJHOTO YEJIOBEKAa MO OTHOIICHUIO K JAPYTOMY, B pe3yJbTaTe KOTOPOTO OBLI
NPUYMHEH yIiepO, 4To-Iu00 ObUIO HApYIIEHO WM pa3pylieHo (B TOM 4YHUCIE H
OTHOIIICHUS), © YTO BOCIHPUHUMAETCS APYTMM KaK HECHpaBeauBOCTh. l[IpuunHeHue
Bpella BeleT K TOSBIICHUI0 HEraTUBHBIX TMOCIEACTBUM [JIi TMOCTPAaJIaBIIETO:
MaTepHAIbHBIX, PU3NYECKUX, Bpe B (OpMe pa3pyIIMBIIMXCS OTHOIICHUM U T.1. Bpen
— TIOHSATHE CYOBEKTHBHOE, OIpenesercss noctpaaaBmuM (keptBoi). I[loTomy
UCIIPABIICHUE TPUYMHEHHOTO >KEPTBE BpEJa B BOCCTAHOBUTEIBHOM IOAXOAE HE
ABJISIETCA HAKa3aHWEM JUIsl 4YeJOBEKa, MPUYMHUBIIETO BpEl, OHO SBISETCS
BOCCTAHOBJICHUEM CIIPABEIJIMBOCTM U Mupa B cooOiiectBe. OTBETCTBEHHOCTh B
BOCCTAHOBUTEIBHOM IOJXOJI€ MOHUMAETCS KaK 00s3aTeIhCTBO M0 3aryiayKUBAHUIO
Bpella, TO €CTh WCHOPABJICHUE HETATHUBHBIX TOCJIECACTBUNA CIIyYUBILIETOCS s
3aTPOHYTHIX cuTyauuen moae. [Ipu 3arnaxxuBanuu Bpeaa O0bIIOe 3HAYEHUE UMEIOT
packassHue W mpomieHue. Takum o0pa3oM, TMOHATHE CHOPABEAJIMBOCTA B
BOCCTAHOBUTEIBHOM IMOJAXO/E CBSI3aHO C 3a2NadCUu8aHuem NpUYUHeHHO20 8pedd, U B
3TOM €ro OTJIMYME OT MPHUHATHIX B YIOJIOBHOM MPABOCYJIWU MPEIACTABICHHUI O
CIIPABEJIMBOCTH KaK HAKA3aHuu HAPYIIUTEA.

OTBETCTBEHHOCTh 3a UCIPABJICHUE NMPUUYMHEHHOTO BPEA pACCMATPUBACTCS HE
TOJIbKO TIPU TPABOHAPYIIEHUH, HO U B KOH(IMKTE, TJl€ CTOPOHBI YaCTO B3aWMHO
NPUYUHAIOT JApyr Jpyry Bped. «llouck BHHOBAaTOro» HE  CIOCOOCTBYET
B3aMMOTIOHMMAHHUIO M yPETyJUPOBAHUIO KOH(MIUKTA B OTIUYHE OT OOCYXKICHUS
IIPUYUHEHHOTO BpEJla U COBMECTHOIO ITOMCKA IMYTEN €ro UCIpaBJiIeHUs. B MIKOIbHOU
KU3HU YacTO Bpel ObIBaeT B3aMMHBIM (Jpaka, OCKOpPOJIEHHUS), COOTBETCTBEHHO,
CTaBHUTCS BOIIPOC O B3aUMHOM 3arjaXMBaHUU NPUYUHEHHOTO Bpe/a.

OnHUM U3 BaXXKHBIX aCMEKTOB BOCCTAHOBUTEIIBHOTO MOJX0/1a MPUMEHUTEIBHO K
HECOBEPIUICHHOJICTHUM  SIBJISIETCSI BOCCTAHOBJIEHUE TIMO3UTUBHOIO POAUTEIBCKOIO
BIIMSIHUSL HA HUX, MOJAEPKKA MO3UTUBHBIX M3MEHEHUW HECOBEPIIEHHOJETHErO CO
CTOPOHBI €r0 POJHBIX M OJIM3KMUX, TEJaroroB, OJHOKJIACCHUKOB, Jpy3ed, a TaKkKe
3a00Ta 0 OyayIiem: CO3JlaHWE€ YCIOBUM JIJIi TOTO, YTOOBI MPOM3OIICIIIEE «CTao

YPOKOM» U TI0JIOOHOE OOJIbIIIE HE TTOBTOPUIIOCH.



[lenp coemmanucra ciayXObl NPUMUPEHHUS (BEAYLIETO BOCCTAHOBUTEIHHOTO
porpaMM) COCTOUT B CO3JaHMM HAaWIYYIIUX YCJIOBUW JJIs peaau3alyy MPUHIUIIOB
BOCCTAHOBUTEJIBHOIO IOAXO0Ja (BOCCTAHOBUTENIBHOIO IpaBocynus). Crenuanuct
CIy>)kObl TPUMHUPEHHS SBISETCS HEHUTpambHOW (QUIypoil,, B paBHOW CTENEHU
NONJEPKUBAIOIEH  YCWJIMS ~ CTOPOH,  HAllpaBJICHHbIE HA  yperyJupOBaHUE
KOH(IMKTHOU CUTyaluu (0] IIPAaBOHAPYIIECHUS (mpecTyrIeHHs)
HECOBEPILICHHOJIETHETO HAa OCHOBE BOCCTAaHOBHUTEIBHBIX NPHUHIMIOB. Crenuaauct
CIy’)kObl ~ IpUMHpEHUs (BEIyIIMH BOCCTAHOBUTEIBHBIX IPOTpPaMM) CHayaia
MOATrOTaBIMBAET CTOPOHBI KOH(PIIMKTA (MM YYaCTHUKOB IIPOTUBOIIPABHON CUTYalLlUN)
K COBMECTHOM BCTpEYE [0 YpPETyJUPOBAHUIO KOH(QIMKTA U 3arjIa’KMBaHUIO
MPUYMHEHHOrO0 Bpena. Ha CcOBMECTHOW BCTpede CTOPOH CHEHUAIHUCT CIIY>KObI
NpUMUPEHUS (BEIYIIM BOCCTAHOBUTENIBHBIX IPOTPaMM) CO3/1a€T MaKCHUMAJIbHbIE

YCIIOBHA UL pCalIn3allii yYacmHukamu MMpUuHOUIIOB BOCCTAHOBUTCIIBHOI'O ITIOAXO0/J4A.

1. Ilpunyunsl 60ccmano8UmMeENbHO20 NOOX00A K YPecyiuposanuto KOHQIUKmMos u

peazupoeanuio Ha npacoHaApyulenua HeCo6epuileHHOoIeMmHuUx.

1. BoccraHoBineHHe y Y4YaCTHUKOB KOH(JIMKTA/TpaBOHAPYIICHUS CIIOCOOHOCTH
MMOHKUMATh MOCJEACTBUS KOH(MIMUKTA UM KPUMUHAIBHON CUTYyalluu JJist ce0sl, CBOMX
OJNIM3KUX W JUIsl BTOPOM CTOPOHBI, MPEKPAIICHUE BPAXKIbI MEXIY yYaCTHHUKAMU

KOH(JIMKTa/TIpaBOHAPYILICHHUS.

2. OTBETCTBEHHOCTh OOWMIYMKA Tepe]] KEepTBOM (ecnmu B CHUTyalluun ObUI
IPaBOHAPYIINTEINb), COCTOAIIAs B 3arjaKUBAaHUU MPUYMHEHHOTO Bpela CHUJIAMU
caMoro oou1urKa (HaCKOJIbKO 3TO BO3MOXKHO M KaK 3TO Peain30BaTh, 00CYKIaeTCs

Ha BOCCTAaHOBHUTEIHLHOM IIpOrpaMme).

3. Ucuenenue xepTBbl (€ciM B CUTyallud Oblja >KEPTBA) B MPOLECCE 3aryIayKUBAHMS
HapylIuTEeIeM NPUYMHEHHOTO >KEPTBE Bpela M OTBETAa HAa BOJIHYIOLIUE KEPTBY

BOITPOCHI CO CTOPOHBI OOMIYHMKA U €0 POIHBIX.



4. TlpuHsATHE CaMUMU YYaCTHUKAMU KOH(MJIUKTHOM cuUTyalluu (€CIH CTOPOHBI
KOH(MJIUKTa «paBHBDY) Ha ce0d OTBETCTBEHHOCTH IO €€ YperyJupoBaHUIO,

HCKIIOYaromee HaCuJime ujin I[EUIBHCfIHIGG IMPUYUHCHHUC BPC/Ia.

5. [InanupoBaHue CTOpOHAMH KOH(PIMKTa OYIyIIEro, MO3BOJSIONIETO HU30EXKAaTh
MOBTOPEHUS TOJOOHBIX CHUTyallMii B JalibHeiliieM, QopMupoBaHue Ooiiee
OTBETCTBEHHOTO TmoBeaeHus. [IpenoTBpamieHue «HaBEIIMBAHUS SPJIBIKOB» Ha

YYaCTHUKOB KOH(DIMKTA WU MPaBOHAPYILICHHUS.

6. BoccraHoBneHue y y4acTHUKOB CHUTYalldd C TOMOIIBIO YBa)KAEMBIX WMH JIIOJEH
LIECHHOCTHBIX YCTAHOBOK (OPHMEHTUPOB) MHMPHOIO TNPOKUBAHUA B COOOIIECTRBE.
[Tognepxka cO CTOPOHBI POJHBIX W OJU3KUX MO3UTHUBHBIX U3MEHEHHH y CTOPOH
KOH(JIMKTA, a TaKKE€ CAMOKOHTPOJII Y HECOBEPILICHHOJETHUX MPU BBINOJHEHUU
norosopa. BoccTaHOBIEHHME KOHCTPYKTMBHOM — POJMTENBCKOM TO3MIUU IO

OTHOHICHHUIO K IMIPOCTYIIKY HCCOBCPHICHHOJICTHCTO.

2. Ilpunyunwl opzanuszayuu npouecca NPOGEOCHUA B0CCHIAHOBUMETIbHBIX
npozpamm:
JIoOpOBOJILHOCTL y4acTHsi CTOPOH. CTOpPOHBI Y4YacTBYIOT BO BCTpede
T0OpPOBOJILHO, MPUHYXKJEHHUE B KaKOH-T11M00 (hopMe CTOPOH K y4aCTHIO HEAOMYCTUMO.
CTOpOoHBI BIIpaBe OTKA3aThCsA OT YYacTHsI B BOCCTAHOBUTEIIBHOW MpOrpaMMe Kak J0 €€

Hayasa, Tak U B X0JIe€ CaMOM IPOrPAMMBI.

HNudopmupoBanHOCTh CTOPOH. Benymmnii BOCCTAaHOBUTENBHBIX MPOrpaMM
00s3aH TMPENOCTaBUTh CTOPOHAM BCHO HEOOXOAUMYH0 HMH(GOpPMAIMI0 O CYTH
BOCCTAaHOBUTEJIBHON MPOTPaMMBI, €€ MPOLECCe U BO3MOXKHBIX TOCJIEICTBUAX UX

Y4aCTHA WKW HCYHACTHA B IIPpOI'paMMeE.

HeilliTpajbHOCTH, Beayliero BOCCTAHOBHMTEIbHBLIX mNporpamm. Benymwuii

BOCCTAHOBHUTCIIbHBIX IIpOrpaMm B paBHOﬁ CTCIICHN IMMOAACPKMUBACT CTOPOHBI M HX



CTpeMJICHHE B pa3pemieHnn KoHMKTa. Ecnum Beaymuii 4yBCTBYET, 4TO HE MOXKET
COXpaHATh HEUTPAIBHOCTh, OH JOJDKEH MEpenarb Jel0 JAPYromMy BeIyILIEMY
(MenuaTopy) WM MpeKpaTUTh Meauanuio. Beaymuili HeliTpalieH K CTOpOHaM, HO HE
HEUTpaJieH K (aKTy NPUUYUHCHHS BpPENa, TO €CTh KOHTPOJHMPYET, YTO HAa BCTpEUE

CTOPOHBI OOJIZKHBI O6CYI[I/ITI> 3arjia’kKuBaHucC O6I/I,ZI‘II/IKOM IMPUYINHCHHOI'O BpCaa.

KondguaeHunajibHOCTL B BOCCTAHOBHTEJIbHBLIX Mporpammax. Benyuumii
IporpaMMm U CIy>k0a MPUMUPEHUs COXpaHsAeT KOHPUICHIIUATBHOCTh MPOUCXOISIIIETO
B XOJI€ BOCCTAaHOBHUTEJIBHON MPOTPAMMBbI U MPEAYNPEKAAET O BAXKHOCTH COXPAHEHHUS
KOH(PHUISHIIMAIIBHOCTH yYaCTHUKOB. Bemynuii BOCCTaHOBHUTEIBHOM IPOTPaMMBbI
MOXET TepeaaTh COIIaCOBaAaHHYIO CO CTOpPOHAMH MH(OpMalHIO O €€ pe3ysbTaTax B
CTPYKTYpY, HANpaBUBIIYIO JEJIO Ha MeIUalMio (Kak MpaBUJIO, ITO MOJMHMCAHHBINA
CTOPOHAMH JOTOBOP, B KOTOPOM 3a(pUKCHUPOBAHBI PE3yIbTaThl, KOTOPHIE CTOPOHBI

COI'IaCHBI MEPEaAATh B BBIIICCTOAIINC OpFaHI/I3aHI/II/I).

OTBeTCTBEHHOCTh CTOPOH M Beayliero. Benymuii BOCCTaHOBUTEIBHBIX
MporpaMM OTBEYaeT 3a 0e30MacHOCTh YYAaCTHHUKOB Ha COBMECTHOM BCTpeue B
BOCCTAaHOBHUTEILHOHN MPOTpaMMe, a TakKe 3a COOJIIOJICHUE MPUHIIUIIOB M CTaHIapTOB
BOCCTAHOBUTEIBbHOW Meauanuu. (OTBETCTBEHHOCTh 32 PE3YJbTaT MPOrpaMm
BOCCTAHOBHUTEIBHOTO pa3pelieHruss KOH(PIMKTOB U KPUMHHAIBHBIX CHUTYallUd HECYT
Y4acTBYIOIIME B HEW CTOpPOHBI KOHGIMKTA. Bemymuii HE MOMXKET pPEeKOMEHII0BaTh

CTOPOHAM MPUHSTH TO WIM UHOE PEIICHHE 10 CYIIECTBY KOH(DIIUKTA.

Onucanue NporpaMmel.

ITAII 1. HOATOTOBUTEJBHBIN

3agaum padoThl Beaymero (Meauaropa):
1. momy4nB UHQPOPMAIIUIO O CIy4ae, OMPEACINUTh, MMOIXOIUT JIU OH 10 KPUTEPUSIM

JIIsL pa6OTBI C UCIIOJIb30BAHNEM BOCCTAHOBUTCIIbHBIX IIPOrpaMMm;



Kpurtepuu, mo KOTopbIM citydail MOKET OBITh PUHSAT B pabOTy:

* CTOPOHBI KOH(MIUKTA (KPUMUHATILHON CUTYalli1) U3BECTHBI;

* B Clydasx, IJI€ €CTh OOMIYMK U IMOCTPAJaBIINKA, OOMIYMK IPHU3HAET CBOIO
BUHY (WJIM, KAK MUHUMYM, CBO€ YYaCTHE) B COJAESIHHOM.

2. eclim Jneno paszdupaercs B OQHUIMAIBHBIX OpraHax (MWJIMLHMS, Cya WU
KJIHu3II), BeIsICHUTBH, HA KaKOW CTauu pa30MpaTeahCTBa HAXOIUTCSA JEI0 U
KaKOBBI FOPUJIMYECKUE MTOCIEICTBHS YCIIEUTHOTO MPOBEICHUS ITPOTPaMMBbl;

3. cBs3aTbCsl CO CTOpPOHAMU MO TeleOoHy U JIOTOBOPUTHCA O TPOBEICHUU
WHJIUBUAYAJIbHOW BCTpeud. Eciu ydacTHUKaMu  KOH(JIUKTa  SBISIOTCS
HECOBEPILICHHONETHHE (OOMAYUK W/WIM TOCTPAJaBUIMK) M JaHHBIA clydai
paccMaTpuBaeTCs KOMIIETEHTHBIMU  OpraHaMu, MEAHaTop 00s3aTesIbHO
CBA3BIBAETCS C 3aKOHHBIMU MPEICTABUTEIISIMH HECOBEPLIEHHOJIETHETO.

Benymemy (Meanatopy) HepeaAKO MPUXOAUTCS IPEOA0IEBATh CTEHY
MO/I03PUTEIBLHOCTH, HETIOHUMAaHU S, SMOIIMOHAJIBHOTO HAIIPSKEHUS, KOTOpasi BOZHUKIIA
13-3a KOHGIMKTA WM KPUMUHAIBHOM CUTYaIlMH, a TAKXKE HEPEJKO U3-3a JICUCTBUIN
MPEJCTABUTENICH rOCYyTapCTBEHHBIX OPTaHOB U YUPEKICHUM, U MPEITIOKUTh
y4acCTHHUKaM KOH(JIMKTAa BOCCTAHOBUTENbHBIN CIIOCO0O pa3pelnieHus cutyanuu. B xome
MIPOBEICHUSI POTPAMMbI BOCCTAHOBUTEILHON MEIUAIIMU Ha MPOTSKEHUU BCEr
paboThl MEAUATOPY HEOOXOAMMO TAKXKE YAEPKUBATh CKBO3HBbIE 3a1a4n. 11x
peanu3aiys MoMoraeT CTOpoHaM MEPEKITIOUUTHCA Ha Oy IyIIee U MOCTPOUTh

KOHCTPYKTHBHI)II;'I BBIXO/ U3 CIJIOJKUBILICHUCS CUTyall1u. OTH 3aJa41 TaKOBBI:

® JOCTIKCHHE M yAepKaHWE KOHTAKTa CO CTOPOHAMU;
® CO3JIaHWE YCIOBUMN JUIsI KOHCTPYKTUBHOTO BBIPAKEHUS DMOIIHI;
e cosznaHue 6e30macHoM arMocdepsl BO BpeMsi paboThI;

® (CO31aHHC YCJ'IOBI/Iﬁ JJIA B3aUMOIIOHHMMAaHU s



9TAI 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Coznanmne 0CHOBBI AJIsl AUAJIOTA CO CTOPOHOI
3agayva: npeacTaBuTh ce0s U IPOTrpammy.

PasnuyHble posu  CTOPOH B CHUTyallUd IIPOTUBOIPABHOIO JESHUS W,
COOTBETCTBEHHO, MPUHIUITUAIBHBIE PA3TUUMSI €€ MOCIEACTBHI JJIsl MPaBOHAPYILIUTEIS
U JKEPTBBI JTUKTYIOT CIEUU(UKY MpEeABAPUTEIbHBIX BCTPEU BEAYIIETO C KaXKIbIM U3
HuX. B TO ke BpeMs noKHA OBITh BBIMOJHEHA OJHA U3 HauOoyiee BaXXHBIX 3a7ad
BEJIYILIEr0 IO OTHOUIEHUIO K CTOpOHaM — Oe3omacHasi arMocdepa BO BpeMs paOOTHI.
Berpedasch co cropoHamH, MeIuaTop AODKEH M03a00TUTBCA 00 3TOM U YETKO
YSICHUTB JUisl ce0s, Kak OH OyZleT NpeacTaBlATHCS, TO €CTh :

® KTO OH U €ro poJib B JIETIE;
® pOJb U QYHKUINU OpraHU3alMH, KOTOPYIO OH IPEICTABIISIET;
® €ro B3aMMOOTHOIIECHHUS CO CTOPOHAMM.

BapuanTt npeacrasnenus:

JoOpsiii nens! Menst 30ByT (mpeacTtaBUThbest). S mpuiIesn mo moBOAY CUTyanuu (...).
Nudopmaruio o Helt Ham mepenan (Ha3bIBaeTe 4YelOBEKa WIIM OpraHuzaiuio). S —
BEIyIIUMHA MPOTpaMM BOCCTAHOBHUTENIbHOM Meauanuu (Menuatop) (...) (Ha3wpIBaere
OpraHM3aIMI0 WK CIyXO0y), 5 HEe MPEACTaBIsII0 HU OJHY U3 CTOPOH, TO €CTh s HE
aZIBOKaT M He coBeTyuK. Hamra opranumzamus (cinyk0a) MoMoraeT y4acTHHKaM
KOH(JIMKTa OPraHU30BaTh JUAJIOT APYT C IPYrOM U CAMUM HAWTH BBIXOJ U3 KOH(MIUKTA
0e3 mprUMEHEHUsI HACWIHS. Y4YacThue B HaIIUX MporpaMMax JT00pOBOJIBHOE, TOATOMY B
KOHIIE pa3roBOpa Bbl CaMH MPUMETE pelieHue, Oyiere Jid Bbl B HEel ydacTBoBaTh. Har
pas3roBop KOH(HIECHLMAJIEH, TO €CTh 5 He Oyay pasrjiamarb HUKaKylH HHPOpPMaLHUIO
KpOME Balllero PEIICHHUs Y4acTBOBATh WJIM HE yYacTBOBATh B HAIIMX IpOrpamMmax.
HckmoueHne CoCTaBiIsieT CHUTyalusl, €CIM MHE CTaHET H3BECTHO O TOTOBSIIEMCS

MPCCTYIUICHNUH, B OTOM CJIy4dac A 00s13aH COO6I]_II/ITI) B KOMIICTCHTHBIC OPI'aHbI.




2 ¢aza. IloHumMaHue cUTyauuu

3agavya: moMoYb 0003HAYUTH PA3IMYHBIC ACTICKTHI KOH(MDIUKTHOW CHUTYyaIlH, BaKHBIC
C TOYKH 3PEHHS] YYaCTHUKOB M TPUHILIMIIOB BOCCTAHOBUTEJIBHON MEIUAIUH.
Bo3MokHbIe 1eHCTBUA MeauaTopa:

1. OO0CcyKIIEeHNEe CUTYAIIUU

® [IOMOYb YEJIOBEKY (Bompocamu, mnepedopMyIUpOBAHUEM, YTOYHEHHUEM U TIp.)
pacckazaTh O TOM, YTO MPOM30NUIO (JO CHUTyallud, ceiluac, Mmocie, O JAPYTux
Y4YaCTHUKaX, O MOTEPIEBLIEM, O JPY3bsiX, O CBOMX COCTOSIHUSAX U UyBCTBaX, 00

OTHOHICHHUH K IIPOU3OIICAIMICMY U €T'O HOCJIGI[CTBI/IHM);
¢ BHHMATCJIBHO CIIYINAaTh U yJaBJIMBATb, YTO OECIIOKOUT YCJIOBCKA,
¢ B ClIy4dac HCO6XOI[I/IMOCTI/I IMIOMOYb IICPCIKUTH CUJIIBHBIC YYBCTBA,

L4 O6CYI[I/ITB OCHHOCTHU OTHOCHUTCIIBHO PAa3JIMYHBbIX CII0COOOB pearupoBaHrsa Ha

CUTyalro, pacCKa3aTb O HCHHOCTAX BOCCTaHOBUTEIILHOM MCaAUaluu.

e QOCYXIECHUE MOCIEIACTBHI

00CYyIUTb, K KaKUM TMOCJEACTBUSIM IIPUBEJIA CUTYalUsl (WU €111€ MOXKET MPUBECTH),
YTO YEJIOBEKY B ’TOM HE HpPaBUTCSA. ECin 0 MOCIENCTBUAX YK€ YIIOMUHAIIOCH IIPH
00CYXJICHUH CUTYaIluH, PE3IOMUPOBATH ISl TOTO, YTOOBI MEPENUTH K TTOUCKY

BAapUAHTOB BbIXO/JA.

3 ¢aza. [louck BapuaHTOB BHIX0Ja

3agava: noajepxaTh NPUHATUE CTOPOHON OTBETCTBEHHOCTH 332 BOCCTAHOBUTEIBHBIN

BbIXOJ U3 CUTYyalluH.

O0cy:xknaembie BOPOCHI:

® KAaKH€ BbBIXOAbI BO3MOXXHBI U3 COBHaBmeﬁCH CUTyalluid U K KaKUM IIOCICACTBUAM

9TH BBIXOJbI MOT'YT ITPHUBECTH,



IIBITAJIUCH JIM CAMH Pa3pELINTh CUTYALUI0, BCTPETUTHCA CO BTOPOU CTOPOHOM;
BAPUAHTHI 3aIVIAKUBAHUS BPEA,

B cllydae BO3MEIICHHsA yliepOa pOIUTEISIMH W JIPYTHUX TpaT pOAUTEICH
(mammpuMep, Ha aJBoKara) OOCYIuTh, B YeM OyJeT KOHKPETHBIM BKJIa]
HECOBEPIICHHOJETHETO B 3aryIKMBaHWM Bpeda, B YACTHOCTH, KaK OH OyaeT

BO3MCIHIATh TPAThI pOI[PITGJ'IGI?I;

CCJIM B CHTyallUM Y4YaCTBOBAJIM HCCOBCPIICHHOJICTHHC, O6CYI[I/ITI> IIJIaHbI
HCCOBCPIICHHOJICTHUX HaA 6yz[ymee, MOAACPIKKY OTHUX IINIAHOB CO CTOPOHBI

pOI[HTGJ'IGﬁ 1 OJIMbKaMIIero COMMAJIBHOT'O OKPYIKCHHU,

pacckaszaTh O BCTpEUYe CO BTOPOIl CTOPOHOM (eciiu oHa OblIa) WM O BO3MOKHOCTH

TaKOW BCTPEYH;

o0CyIUTh BCTpedy C APYrod CTOPOHOM Kak BO3MOXHBIM BapHaHT JEHCTBUS,
HAIIPABJICHHOI'0 HA BBIXOJ U3 cUTyaluu. [I014epKHyTh, UTO IIIaBHBIMU Ha BCTPEYE
SBJISIIOTCSL  CTOPOHBI, a  MeAuaTop oOecrneuynBaeT KOHCTPYKTUBHOCTh U

0e30I1aCHOCTE;

MPEMIOKUTh CHOPMYIIUPOBATH TEPEUEHb BOMPOCOB, KOTOPHIE CTOPOHA XOYET

o0cyX/1aTh Ha BcTpeye (cPopMUPOBATH TOBECTKY JIHS);

pouH(OOPMUPOBATH 0 FOPUINYECKUX MOCTIEACTBUAX 3aKJIFOYEHUS

IMPUMHUPHUTCILHOI'O COIVIAIICHM A

€CTM CTOpOHAa HE COTVIaCHAa Ha BCTPEYY, MOXKHO BBISICHUTH MPUYUHBI TaKOTO
Hecoryiacus. MOXKHO MPEIOKUTE GOPMY YETHOYHON MEIUaIlid, a TaKKe APYTHE
IpOrpaMMbl  BOCCTAHOBHUTENIBHOTO  TpaBocyausi: Kpyru wuinm  cemeiiHbie
KoH(pepeHIuu. B ciaydae KaTeropuueckoro Hecorjacus Ha JoObie (HOpMbI
OOIIEHUsT MOYKHO TPEIIOKHUTh HE perniaTh BOIMPOC OKOHYATEIHLHO W OCTaBUTH

IMaMATKY U CBOU KOOPAWHATHI,
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® HE3aBHCHUMO OT COTJIacHsl Ha BCTpeuy 0OCyAHTb, TpeOyeTcs I OMOIIb KaKUX-TO

CIICIIUAJIMCTOB,;

® €CJIU CTOpPOHA COIJIACHA Ha BCTPEUY CTOPOH, IPUCTYIUTH K 4 (a3e.

4 ¢aza. IloaroroBka K BcTpeve

3agaya: MPOSICHUTH CYTh NPEACTOALIEH NpPOUEAYpPhl W TOJJEPKATh MPUHSATHE

CTOPOHOM CBOEU pOJIA HA BCTPEUE.

Bo3moskHbIe JeiicTBUSL MeauaTopa:

pacckazaTh O (GopmaTe NPUMUPHUTEIBHOW BCTpedr (0OCYX)IAaeMBbIX BOMPOCaX,
MpaBWJIax, PO CTOPOH, MEAUATOpPa, 3aKOHHBIX MPEIACTABUTENICH, BO3ZMOKHOCTH
yuactus apyrux juil). ChopMHUpoBaTh Ha OCHOBE MPEIBIAYIIUX 3TANOB IMOBECTKY
nHst BeTpeuu. [Ipu 006cy ) aeHu mpaBuil BCTPEUYH CIIPOCUTD, TOTOBBI JIM YYaCTHUKU
UX coOJII0AAaTh; MPEUIOKUTh BHECTH JIOTIOJTHECHUS;

€CJIM CO BTOPOU CTOPOHOM elle He ObUIO MHANBHUIAYAIbHON BCTPEUU, MOSICHUTH €€

IIpaBO OTKA3aTbCA OT YHACTHA B IIPOTPpaMMCE,

MOSICHUTh CBOIO POJIb MEIHWATOpa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTH 3a
0e301acHOCTb, KOOPAMHUPOBAHKUE NIEUCTBUM, MoAepKKa auanora). [loguepkHyTh

OTBCTCTBCHHOCTBL CTOPOH 3a IIPUHATHC PCIHICHUA

0o0CyIUTh MEpPEUYEeHb YYaCTHUKOB OyNyIllell BCTpeuH, MPEArnOYTUTEIbHOE BpEeMs U

MECTO BCTPEUU;

nobnarogaputh 3a Oecely, OCTaBUTh KOHTAKTHBIM TeleOH M TaMATKY O

porpaMme.
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IIpaBuaa BcTpeyun

He nepeOuBaTh - y KaXJI0T0 €CTh BO3MOYKHOCTh OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
He ockopOmsiTh, 9TOOBI BCE UyBCTBOBAHN ceOsl B O€30IMaCHOCTH.

KOH(I)I/II[CHHI/I&TIBHOCTB — HC PAaCCKa3bIBATh OKPYKAIOIMIKUM, YTO IIPOHUCXOJHIIO Ha

BCTpeYe (TOJIBKO Pe3ybTaT WIH MOAIUCAHHBIN TOTOBOD).

Kaxaplii yd4acTHUK MOXET TMpU HEOOXOIWMOCTH TMPEMJIOKUTH CIEeNaTh IEPEpHIB,

NEPEHECTH MPOJAOKEHUE BCTPEUN HA APYTOM JACHb.

MCI[I/IaTOp MOKCT IIOT'OBOPHUTH C KEM-TO M3 YHACTHHUKOB HACAWHC, 4 TAKKC YUACTHUK

C MEIUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢aza. Co3panme ycjaoBHMil JJIA IMAJIOTa MEKIAY CTOPOHAMH
Bo3mo:kHbIE 1eiicTBUSL MeauaTopa:
1. 3apaHee MOATOTOBUTH MECTO JUIsl BCTPEUU CTOPOH;
2. TIOMPHWBETCTBOBATH YYaCTHUKOB, MOOIAr0OAapUTh 3a TO, YTO TPHIILIH, €CIIN
HEO0OXOIUMO — MO3HAKOMUTH YUYACTHUKOB JIPYT C APYTOM;
3. OOBSBUTH 1IN BCTPEUHU, OTIACUTH NIPABUIIA, 0003HAUYUTD MMO3UIIMIO MEINATOPA;

4. 00BABUTH OCHOBHBIC ITYHKTBI ITIOBCCTKU OHS.

2 ¢aza. Opranusanus AMAJI0ra MEK1y CTOPOHAMU
3agava: opraHu3oBaTh B3aMMOIIOHMMAaHHUE B MPOLECCe AUanora.
Bo3moskHbIE JeiicTBUSI MeauaTopa:
l. nOpenyoXuTh CTOPOHAM pAaccKa3aTb CBOIO BEPCHIO CIYYMBILETOCS U €ro
MIOCJIE/ICTBHSI;

2. MNPCIOKUTb CTOPOHAM BBICKA3aTh CBOC OTHOIICHUC K YCJIBIIIAHHOMY,
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3. moaziepxath AUAJIOT MEXK]y CTOPOHAMU IO MOBOJY CUTYallMH U €€ MocieacTBuid. B

X0oac BCTpCHHU HCO6XOI[I/IMO TpaHC(bOpMI/IPOBaTB HCTAaTUBHBLIC BBICKA3bBIBAHUSA Tak,

YTOOBI 3TO ITOMOTAJIO KOHCTPYKTHBHOMY JUAJIOTY, U YCUJIMBATH IIO3UTHUBHBLIC UJICHU U

Iarv o OTHOUIEHUIO APYT K JAPYTY.

3amaumn:

3 ¢asza. IMoaaep:kka BOCCTAHOBHUTEIbHBIX ACHCTBUUA HA BCTpeye

U (pUKCALUA pelieHUul CTOPOH.

MOAJEpkKaTh  [OHMMAaHWE W [PU3HAHUE  IIOCIEACTBUU
KPUMHHAJIBHOW CUTYAallWU;

MOAJEPAKATh U3BUHEHUS U MPOILICHUE;

VHUIMUPOBATh IIOWCK BAapUMaHTOB pPELUICHUM U  aHAIU3
MPEIITOKEHNM;

oOcyiuTh W 3aUKCUpPOBATH B3aUMOIPUEMIIEMbIE BapUAHTHI
pa3penIeHus CUTyalllH;

0OCYMTh U MPUHATh MEXAHU3M pean3aliy PEIICHHUM.

4 ¢paza. O0cyxaeHue Oyayuiero

3apava: noaaepkath NPOCKTUPOBAHKUE OYyAYIIEr0 yYaCTHUKOB.

Bomnpocs! a1 00cyxaeHus:

® YTo 6YI[eHII> AcCJ1aThb, €CJIN IIOIMAACHIb B IIOXO0XKYIO CUTYAallHuIO,

® YTO HYXXHO CJIeJIaTh, YTOOBI MOJOOHOE HE MOBTOPUIIOCK;

e Kakyl npodeccuio (CHeuanbHOCTh) XOYECllb MOJYYUTh M KTO MOXKET

NoJ/IepKaTh T€OSI B 3TOM;

® YcM 6yz[emb 3aHHMMAThbCA B CBO6OI[HO€ BpCMs, €CTh JIM JKCIIAHUC 3aHUMATLCA B

KaKOM-JINOO KPYXKE, CEKIUH, KIy0e U KTO MOXET I[OMOYb 3TOMY

OCYILIECTBUTHCS.
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33[{3‘18: Sa(i)I/IKCI/IPOBaTB AJOCTUTHYTBIC PC3YJIBTATHI U JOTOBOPCHHOCTH.

5 ¢a3a. 3aki0ueHHe coraaneHust

Bo3moskHbIE HeﬁCTBHﬂ mMeauartropa.

L O6CYI[I/ITI), YAOBJICTBOPCHEI JIN Y44aCTHUKHU BCTpG‘-ICfI, OCTaJIOCh JIK YTO-TO

® CIIPOCHUTb, YTO BXKHOIO JIJIsl CEOSI OHU y3HAJIU B PE3YJIbTATE BCTPEUH.

(uKCHPOBAThH PEIICHUS U YETKUMN TUTAaH UX pean3alii;
00CYyJIUTh, UTO JIENaTh, €CJIN IUIaH HE Oy/AET BBIIIOJIHEH;
3a()MKCUPOBATH YCTHOE

COTJIALICHUE UJIM TMChbMEHHBIN A0TOBOP.

6 ¢aza. Peduiexcusi BcTpeun

HEJIOTOBOPEHHOE?

Ilocne ecmpedu, no 603MONCHOCMU, opcdHu306antb yaenumue ¢ pacCcKkasom CmopoH

opye opyey o cebe (kmo umo nr0dOum, 4em 3aHUMAemcs, 8 YeM 4Y8CmEyem C80H

yCcnewHocms).

AHAJIMTUYECKASA BECEJIA

(Mo:xeT mpoxoauTh yepe3 2-3 HelesIn)

3agaum:

1. mpoBecTH pediiekcHio pe3ybTaToB MeUalUK;

2. BBIAICHUTDB, BBIITIOJTHCHO JIM JIOCTUTHYTOC COTJIAIICHUC,

3. 00CyIuTh LEHHOCTH BOCCTAaHOBHUTEIBLHOTO CcHoco0a paspelieHus KOHQIUKTOB U

KPpHUMHUHAJIBHBIX CHTyaHHﬁ.
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Bomnpocsl aJ1s1 00cyxkaeHNsI ¢ TOAPOCTKOM M €ro POJAUTEJISIMH:

® Kak pa3BUBAIOTCSI BalllM OTHOILICHUS U KAaK BBITIOIHSAETCS 10TOBOP?
® YTO BaKHOTO JJI c€0s BBl TIOHSUIA B PE3YIbTaTe BCTPEUN?

® paccKkazalid JId MOpO MEAUAIUI0 APY3bsIM, 3HAKOMBIM, KaK OHU K OSTOMY

OTHECJIUCH?

e OBIBAIOT JU Y HHUX CHUTyalluHd, TI'JC HYXCH MCAUATOpP, ITOCOBCTOBAJIH OBI

0oOpaTUThCS K MeIMaTopam?

TemMaTnyecKu MmJiaH

Ne Tembl Kour.
4acoB
1. | [IpenBaputenbHas BcTpeua ¢ aaMuHucTpauuen OO u 1
nejaroraMy, MMEIOIIMMU OTHOIIEHUE K CIOKMBILEHCS CUTYalLlUU.
2. | [IpeaBaputenpHast BCTpeda ¢ KaKIOW W3 CTOPOH KOHQIIMKTA IO 3
OTJIEIBHOCTH (IIpEABAPUTENbHBIE BCTPEUH)
3. | [IlpumupuTensHas BCTpeya 1,5
4. | Ananutudeckas 6ecena, oOpaTHas CBSI3b 0,5
5 | Hanucanue otuera 1
Htoro 7
4 ™)

AOKYMEHT MNMOArmMcAH
QNEKTPOHHOW NOAMNNCLIO

CepTtudmkaT: 00ASBF3724DE3D2E93A96140605265FBOD
Bnapgeneu: OwknHa Enena BsavyecnaBoBHa
DenctButeneH: ¢ 02.07.2025 o 25.09.2026
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